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Shared Care Contract Renewed 
 

Accuro and its predecessors (ResCU, SNoCaP & Harlow Shared 
Care) have been providing shared care in West Essex since 
1984. This service has always been funded by Essex CC, initially 
via grants but since July 2006 on a contract basis.  
 

In order to “win” the contract back in 2006 we had to go through a 
competitive tendering exercise, which involved the local authority 
in advertising the contract nationally. In such a situation it is to the 
credit of Accuro that we were successful with our tender for the 
project. 
 

Initially the contract was awarded for 3 years to run until the 30th 
June 2009. The intention being that the County would engage in a 
further competitive tendering exercise for the award of the 
contract beyond this date.  
 

This did not in fact happen & instead Accuro was 
awarded a temporary 9 month contract (to the end 
of March 2010) to enable the County to organise 
its planned competitive tender. Again this did not 
happen, partly at least because the County is 
undertaking a review of all its fostering services, 
including the provision of share care, & did not 
wish to award a contract until this review was 
complete.                                  .....Continued on page 2 
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........Continued from front page   (Shared Care Contract Renewed) 
 

This rather left Accuro in limbo. We anticipated that we would be 
offered a further temporary contract but, despite numerous 
representations to the County Council, no information on this was 
forthcoming. At least not until Wednesday 24th March – one week 
before the existing contract was due to expire.  
 

On the 24th we were advised that a further temporary extension of 
one year is to be awarded. Whilst Accuro welcomes this there are 
obviously concerns about the time it took the County to reach a 
decision & the reliance on short term temporary contracts is not 
an ideal position to be in when it comes to planning, developing & 
delivering the service. 
 

On a more positive note the County Council has also confirmed 
that funding will be available, via the Aiming High for Disabled 
Children initiative, for Accuro to introduce a pilot “paid shared 
carer” project. The intention of which will be to increase the 
number of overnight respite care stays that are available to 
children with more complex needs.  
 

We are currently beginning to recruit & assess potential paid 
carers & a more detailed article on this potentially exciting new 
development will appear in our next newsletter. In the interim if 
you wish to find out more about it please contact either Alison 
McKeown or Tracy Carr at the Harlow office. 

Families Acting For Change (Essex) 
A group of Parents of disabled children and those w ith additional 
needs have joined together to form Families Acting for Change 
(Essex). Their purpose is to help represent views a nd experiences 
of parents and carers of disabled children and enab le them to have 
a voice about services they receive in Essex. 
 

If you are interested then please contact:  
Kevin Smith-Galer,  
Co-ordinator Essex Forum 
E-mail: smith.galer@btinternet.com   
Tel:      07951443224 
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You may recall that last year Eric Rogers undertook a week of Daring 
Dad Challenges and raised over £600 for PACT Harlow and Accuro. 
 
Eric and his family attended the Harlow Herald's first ever Community 
Awards on Thursday February 25th as Eric was nominated for Parent of 
the Year and made the shortlist of three finalists. While he wasn't 
named the eventual 'Parent of the Year', he was utterly delighted to 
have been nominated. 
 
He said, "It was a real honour and privilege to be among so many local 
heroes last night. From a 10 year old boy who teaches sport to people 
with special needs, to a 93 year old man who abseiled down the Harlow 
water tower for charity. There were firemen, nurses, volunteers, 
teachers, doctors, charity fund raisers and many other people who have 
really made the different to others. Really inspirational stuff and 
certainly humbling." 
 
Good luck with your next adventures Eric, be sure to keep us posted! 
 
 
 
 
 
 
 
 
 
 
 
 
‘Eric came home with a framed certificate for 
finalist, and I was bursting with pride that he 
has been recognised for being so special! He 
is most certainly, a parent in a million. Its so 
great that he has been recognised - in Erics 
words, he's just a normal dad. We all know 
thats not true on every level! lol!’ 

Comment from Eric’s wife, Rowen 
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This  group is  for  parents who  have a  child  
with  a disability and is an informal friendly plac e 
to meet with others to share the common issues, 
stresses and joys involved with raising your 
child in a non- judgemental and  relaxed 
environ ment.  We would love to see you there, 
new parents are very welcome.  
               

   For further information:  Please call Alison/Caro line 
                                     01279 433117 
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 The last three months have been quite busy. In January we 
had our monthly social evening. Our monthly group activity 
was ‘Foreign Meals’ with groups going out for Chinese, Indian 
and Italian meals. Other activities included a trip to see the 
Chinese State circus and a ‘Pottery Painting’ evening.  
 

At the social evening in February we had a pancake 
evening, where we made pancakes, ate pancakes and 
tossed pancakes. Also we had a very popular Valentines 
Disco.  
 

Other activities this month included shopping trips, outings to the pub 
and a farewell meal for ‘Kenny and Jane’. Also Maxine and Margaret 
took a small group country dancing for an afternoon which was great 
fun even if a little EXHAUSTING! 
 
In March we made ‘Easter Baskets’ at our monthly social 
evening. Our monthly activity was ‘Tenpin Bowling’. Other 
activities have included a trip to see Swan Lake at the 
Cambridge Corn Exchange and a outing to a jazz evening.  

  
 
Drama Group  
 

The drama group (in collaboration with Razed Roof) is 
now becoming well established and has been doing 
some interesting work. We have been on our termly 
trip to the Theatre - we went to see the Razed Roof 
performance of ‘Billy Elliot’ at the Harlow Playhouse. 

The performance was excellent and was enjoyed by all. After the 
performance we had refreshments with the cast from Razed Roof who 
were involved with the performance. 
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As well as our monthly socials at which we have had all the usual 
activities along with Pizza Making and Pancake Making, we have been 

busy going out and about. Fridays have become a 
regular ‘Game of Pool’ afternoon, also a number of 
members have had ‘Get Togethers’ at their homes. A 
group went to Quasars and had a great time, while other 
members went to Van Hages garden centre. 

 
We braved the bad weather and went ‘TenPin’ 
bowling in Bishop’s Stortford. This was a great 
evening and some very good scores were achieved 
particularly by Jonathan and Jason- well done to 
everyone. 
 
We are all looking forward to our upcoming trip to ‘Mulberry House’ 
where we plan to go for ’Afternoon Tea ‘ and a walk around the gardens 
weather permitting.  

 

��������
 

The launch of our new website over the past year has been 
successful with over 2000 visitors (page views) within the past 
month alone. We have recently made several changes to our 
website, including adding an Events Calendar to the Adult Scheme’s 
page, a Job Vacancy page and updated information about our newly 
established Parenting Support scheme.   
 
Future plans include a ‘Useful Links’ page to put visitors in touch 
with other organisations which may be of help and a staff section 
where employees are able to download claim forms etc to be printed 
off.  

Visit our website at www.accuro.org.uk 
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West  Essex  Mind 
Carers Online Project 

Connecting carers with the world, the web and each other 

The Carers Online Project  
The Carers Online Project is running in Uttlesford, Harlow and Epping 
Forest. It aims to encourage carers of those with mental health issues 
to recognize the importance of looking after their own health as well as 
the mental health of the person they care for. 
The Internet can provide carers with dedicated help, information and 
the means to make new social contacts. Email; Word Processing; 
Facebook; Online Shopping – all are opportunities to be opened up. 
 

Training  
Carers with little or no computer experience are being helped to learn 
about the Internet. Computer training can be arranged at home or at 
carers groups using the project’s own laptops.  
Essex Libraries are also helping us to organise group training 
sessions. Courses can usually be arranged at your local library. 
Feedback from the sessions we have held so far confirms they have 
been friendly and good fun! 
 

The Carers Online Forum  
The Carers Online forum is a place where carers in West Essex can 
chat and share information and experiences using the Internet.  
The forum is accessed from the West Essex Mind website at: 
www.westessexmind.org.uk  
All you need to be able to join the forum is an email address. In time 
we hope many more carers will be able to take part. 
 

Can I get involved?  
We are keen to hear from carers with computer skills who would like to 
volunteer to help support or train other carers locally. 
 

Supporting Carers  
As Carers Online Project Coordinator I’m happy to visit local groups 
and organisations to set up and support any of the above activities and 
to hear carers’ views and suggestions. 
For more information please contact me, Tim Matthews 
On: 07772 505251   Or email: carers@westessexmind.org.uk 
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Do you have a child with  
additional needs or a disability? 

 
 
 

�

We are a group of friendly  
Parents & Carers of children  
with additional needs.  
 

The Queen’s Award 
For Voluntary 
Service 2005 

We are meeting at 
Loughton Methodist Church  

260 High Road 
Loughton 
IG10 1RB 

Come & join us for a  
chat & a cuppa. 
 

Call Caroline at Accuro on 01279 433117  
for more information. 
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Would you like to meet  
with other parents? 
 

 Wednesday  
12th May, 9 th June,  

14th July  
 at 10am 

Now at  
New 

Venue 
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Staff Profiles  
 

Name: Tracy Carr 
Job Title: Shared care Co-ordinator 
 

I have been working for Accuro for 3 months as a 
Shared Care Co-ordinator.  My job involves recruiting volunteers and 
paid carers to look after children with disabilities in the carers own home 
or in the local community and providing support/reviewing the care that 
they give. 
 

1) What do you enjoy about working for Accuro? 
Being part of a great team, the flexibility around my hours. 

 

2) Which one thing would most improve your job with  Accuro? 
Money – so that all volunteers could benefit from giving valuable 
support to families. 

 

3) Has anything amusing happened to you at work rec ently? 
Not that I can remember. 

 

4) What has been the high/low point of working for Accuro 
High point – Enjoying the friendly atmosphere within the office. 

 

5) When you’re not at work what do you enjoy 
doing?   
Spending time with my two children, going swimming 
and camping. 

 

6) Tell us something about yourself that we might f ind 
surprising or unusual. 

I have been a keen follower of speedway travelling to 
Glasgow and back in a day to watch a race 
 

7) With which famous person would you most like to 
change places with & why? 
I don’t know. 
 

8) Where in the world would you most like to visit & why? 
I love Cornwall but it is too far away from my family. 

 

9) Can you tell us a joke?  
Q. Why did the cow cross the road?    
A. Because he was mooooooving (told to me by my 3 

year old daughter!)  



 

13

Staff Profiles  2 
 

Name: Declan Baines 
 

Job Title: Support Worker 
 
 

I have only worked at the Under 19 Scheme for 3 months but have 
volunteered for 3 and half years before that. I also have worked on 2 
Summer Schemes. 
 

1.  What do you enjoy about working for Accuro?    
Everything - I enjoy all parts of work as it doesn’t feel like working and     
there is a variety of things to do each week.  
        

2. Which one thing would most improve your  
  job with Accuro? 

Nothing! My job is good as it is. 
 

3. Has anything amusing happened to you at work  
recently? 
There is always something funny happening! 
 

4. What has been the high point of working for Accu ro? 
It’s always a high point as everyone is laughing and having fun. 
 

5.  When you’re not at work what do you enjoy doing ? 
Sports – any sports is welcome. I particularly enjoy Hockey, 
Squash, Badminton, Table Tennis and Football. 

 

6. Tell us something about yourself that we might f ind surprising or 
unusual. 
I helped build a school in India with a Charity called Fulcrum 
Challenge in summer 08. 
 

7. With which famous person would you most like to change places 
with and why? 
I wouldn’t, my life is great as it is and I wouldn’t want to swap it. 
 

8. Where in the world would you most like to visit and why? 
The top of Mount Everest because it would be a challenge!  
 

9. Can you tell us a joke?   
Q.What do you call a man with a seagull on his head? 
A. CLIFF!  
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All Change  
Cath Read and Claire Brown took the reins at Saturday Play Club in 
January after bidding a fond farewell to Kathryne Gill who made the 
decision to leave to spend more time with her family. 
 
 
 
Money, money, money!  
Saturday Playclub have a fundraising group who have been meeting on 
a regular basis for 2 years, the group is made up of parents and staff 
who organise events throughout the year. During 2009 a number of 
events were held these included:- 

 
 
	
���	
���	
���	
���     Cake Stall     

 Thanks to Adele and everyone who baked cakes 
 


����
����
����
����    Quiz Night  - £721  
     Thanks to Peter Shefford and everyone who helped  

 and attended 
 

	
�	
�	
�	
�    Pembrokshire Coastal path sponsored walk  - £1020  
 Well done to Cath Read and Karen Bass and thanks to 
 everyone who sponsored and supported them. 
 

������������������������������������  Cakes and crafts for the Michaelmas Fayre  - £127  
 Thanks to Adele Meader and everyone who helped 

 
����������������������������   Cake and book stall  - £250  Thanks to Alison Canty 
 

��������������������������������   Christmas shopping evening  - £124.50   
 Thanks to Kathryne Gill 

   Chocolate tombola  - £345  
Thanks to Bev Moktar … again!!! And everyone  
else who helped. 
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This year there are plans for a jazz night, yet another fantastic 
chocolate tombola and….. (Drum roll please!) A 15 man (and women!) 
parachute jump!! For sponsorship details please contact the office. 
We are thrilled that local businessman Peter O’Brien has decided to 
fund raise on our behalf. Peter will be taking part in the ‘Ultra Marathon’ 
in Australia in April. Peter has visited Saturday Playclub and spent 
some time with the staff and children, he was impressed with the club 
and very excited to be raising money for us. Peter is also raising money 
for the Injured Soldiers Charity Fund (Afghanistan) – Carver Barracks - 
Good luck Peter.  
For more details please visit  
http://www.justgiving.com/Peter-OBrien45  
 
See our Fundraising page for more about Peter’s cha llenge! 
 
Thanks  
We are enjoying the new challenge and continue to receive wonderful 
support from fellow staff and parents. We would also like to express our 
sincere thanks to Dame Bradburys for continuing to allow us to use their 
exceptional facilities. 
 
 
 
Welcome  
A number of new families have recently joined Saturday Playclub and 
we would like to take this opportunity to wish them a very warm 
welcome. 
 
 
And Finally…  
Fantastic news, Waitrose Saffron Walden has chosen Saturday 
Playclub as their charity of the year. 
 
�
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Fundraising   
 

Peter O’Brien  – Ultra Marathon to raise money for Accuro 
Race Date: 25 th April-1 st May 2010 
Every Pound you donate goes to the Charity.  

Racing the Planet are ultra marathon endurance races based on 
running across some of the worlds most inhospitable regions. This year 
one of the races is in Western Australia and I have decided to give 
myself the huge challenge of participating and finishing the event.  

I have completed triathlons in the past, and raised funds for 
Addenbrookes Children's Oncology. I was pleased that I had really 
pushed myself and knew I wanted to continue raising money for charity. 
So, I looked around for another personal challenge.  

Then I found it, "six marathons in five days,” bingo! And raise as much 
money as I could for two very worthy charities. 

The Racing the Planet: Australia 2010 - 250km / 155 mile event has 
been described by organisers as ‘life enhancing for all, life changing for 
many.’ 

 It takes place in the Kimberley region with ankle-twisting boulders, 
stones and arid desert, where temperatures reach 40ºC, and one of its 
gruelling stages is 50 miles long. I will be running, traversing mountain 
ranges and climbing through steep gorges just to name a few. 
Some areas I will have to negotiate by swimming, while carrying 
everything I need to survive for 6 days. This includes food and survival 
equipment. Each day incorporates many potential dangers, getting lost 
for one, not forgetting the snakes, spiders and crocodiles!  

I always like to aim high, but I have never attempted anything like this 
before. I'm training five times a week, getting up most mornings at 5am 
to get the miles in alongside sessions in the gym. Although running 10 
miles around Saffron Walden, its probably not the same as tackling one 
of the world’s most hostile regions!  
My family and friends think I'm mad and maybe they are right, but with 
my stubborn streak I think I might just pass the finish line! If you want to 
learn more about Race the Planet they have a great website and have 
amazing pictures of the course.  



 

17

All expenses of the race, flights, support, entrance fee and other costs 
will be paid entirely by myself and I will be taking two weeks leave to 
attend the event.  
http://www.4deserts.com/beyond/australia/- you can follow my progress 
online.  

To sponsor my desert run or pledge support for my nominated charity or 
if you would like further information, you can contact myself on 0775 
1150285 or e-mail me at paddymonster@yahoo.co.uk  
 

If you would like to sponsor Peter and help him to reach his 
fundraising target of £10,000 please visit:  
www.justgiving.com/Peter-OBrien45   
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Tandem Skydive Parachute Jump  

 

Would you like to participate in a thrilling Tandem Skydive Parachute 

Jump whilst raising money for a local disabled children’s charity? 

Then read on……… 

 

Accuro Saturday Play Club is 

where children with a disability in 

the Uttlesford area, between the 

ages of five and thirteen, enjoy a 

fun caring play environment on 

Saturday mornings between 10.00 

am and 2.00 pm. 

 

Our fundraising group of parents and 

staff are organising a Tandem 

Skydive Parachute Jump at North 

London Parachute Centre near March 

in Cambridgeshire which will take 

place on Sunday June 20th. 

 

If you would like to join us and think you can raise at least £350 in 

sponsorship, or if jumping out of aeroplanes is simply not your thing, but 

would like to sponsor us anyway, please contact Peter Shefford on 

01799 550967, Clare Marchant on 01371 832060, or speak to Cath or 

Claire at Saturday Club. 
 

Registered Charity Number 1094736 
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Child Development Centre resource day   
 
The Child Development Centre, in Church Langley, held a resource day 
on 11th  March for local people to find out more about the services 
offered to children with additional needs and special educational needs.  
 

(West Essex Community Health 
Services managing director 
Vince McCabe  
with staff, exhibitors and visitors 
at the Child Development 
Centre open day)  
 
 
 
 
 

 
Local residents had the opportunity to chat with consultants, nurses and 
other NHS professionals, hear talks and visit information stands to learn 
more about this dedicated facility and what it can offer. There was also 
the opportunity to find out what other resources, local organisations and 
services are available.  
 
In addition to NHS staff, there were representatives from education, 
Accuro, Essex Forum as well as many other groups.  
 
The unit, built in 2008, is run by staff West Essex Community Health 
Services and from The Princess Alexandra Hospital NHS Trust. It 
provides a range of hospital-based and community clinics outside the 
local hospital sites for children and young people living in west Essex.  
 
Fran Richards, specialist nurse children with enhanced needs, who 
oversaw, the event said: “We offer an important service to under-18s 
and it seems not many people are aware of what we do and the 
services available to their children.” 
 
 ”It was an opportunity for us to showcase our service, allowing 
residents to talk to those providing the care and ultimately encourage 
people to use us.”  
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What busy bees we have been in the last few months. Members from 
the Under 19’s Scheme in Great Dunmow, and Saffron Walden went to 
London in December to see two theatre Productions.  
 

The first group went to see “We Will Rock You” which is the hit musical 
set on two futuristic planets where there are NO musical Instruments! 
Some young students travel across space (and time) to restore “ROCK” 
to their planet. This was a great performance and the stage set and 
music was something that I don’t think we will forget in a hurry. We all 
had glow bands which we took with us so that we could be seen from 
the stage. 
  

Everybody enjoyed themselves very much on this trip. And the 
volunteers Lauren Mckeown and Jonny Redgers were a great help.  
We had all been a little worried whether our second theatre trip to see 
“Mama Mia” would go ahead due to the snowy weather conditions, but 
our minibus driver from Daly’s travel in Harlow, managed to get us there 
on-time, and in one piece.  
 

Everybody thoroughly enjoyed this show and we were all standing and 
dancing in the aisles by the end of the evening. Some members of our 
group had never been to London before so it was an extremely special 
trip for them.  Again we couldn’t have done it without our volunteers 
Jenny Brand, Caron Hutchinson.  
 

In more recent weeks we have had 
a performance by “The Groovy 
Group” at our Saffron Walden 
under 19’s Club. This involved 
some of our members Charlene 
and Jenny Walker, and Richard 
Clark. They all did very well and 
their adaptation of “The Wizard of 
Oz” which was written by Charlene 
Walker.   
 

We are eagerly awaiting Charlene’s 
 next play and hope that they will perform it for us in the future.  

Left to right: Gaynor, Charlene, 
Richard, Sharon (Organiser of 

Groovy Group) and Jenny  
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We have also had “Rock Band” Evening 
at the Great Dunmow club hosted by our 
volunteers Jon and Ollie. This was an 
evening enjoyed by all. With people on 
the drums, guitars and some of us 
(trying) to sing. 
 

There was some competition amongst 
the staff and volunteers about “who was 
the better guitarist. But all is fair in love 
and Rock band. 
 

It was a very successful night and the members loved it. 
 

The beginning of March saw the Saffron Walden club have a “movie 
night” with drink, popcorn and a huge screen to watch it on. The 
evening was lovely and everybody seemed very relaxed after such a 
peaceful activity. 
 

The Great Dunmow club have also 
celebrated the success of our members and 
volunteers this month by hosting the “Jack 
Petchey Award ceremony.” Every 6 months 
we are invited by the “Jack Petchey” 
Foundation to nominate two people from our 
scheme including members, staff and 
volunteers who have made a positive 
contribution to the club or have made an 
outstanding achievement.  
In reward for their efforts the winners are  
presented with a certificate, badge, and  
“cheque” which is made payable to the charity they are associated with.  
 

We had three winners this year and they were Lewis Start (member), 
Caron Hutchinson (volunteer) and Ollie Banks (volunteer) who all 
received their awards on March 3rd. All three have contributed a great 
deal to the under 19 Scheme and have all achieved so much for the 
club and personally.   
 
March the third also saw the Great Dunmow Club take part in a Quiz 
night hosted by one of our volunteers. It was a great success and 
everybody had a thoroughly enjoyable time, with prizes being given to 
all that took part.  

The volunteers and members 
enjoying themselves on Rock Band 

Caron Hutchinson with  
her certificate 
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What do you call it when a bunny 
changes the kind of clothes it wears?  
A new hare style.  
 

What is it called when a row of bunnies 
breaks apart?  
A hareline fracture. 

Can you unscramble 
the letters to reveal 
some Easter words? 
 

G S E G 
  
 

A I L P R 
 
 

N U B Y N 
 
 

Y S N U D A 
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Colour me in with lots of bright colours, then cut out the page and 
give it to someone special. 
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WOULD YOU LIKE TO WORK WITH CHILDREN WITH A 
DISABILITY? 

 
ARE YOU LOOKING FOR EXTRA MONEY DURING THE JUNE HAL F 

TERM &/OR SUMMER HOLIDAYS? 
 

Accuro is looking to recruit Part Time Family Support Workers to take 
children out on a 1:1 basis for social and leisure activities during the half 

term break (Tuesday 1st June to Friday 4th June inclusive) and during 
the Summer Holidays (Monday 26th July to Friday 27th August 

inclusive), covering the area of West Essex. Hours are negotiable. 
 

The successful applicants must be 18 years old and experience of 
working with children with disabilities is desirable. 

 
A full driving licence is required, however if you do not have one, there 

will also be opportunities to work alongside someone who does. 
 

A CRB disclosure will be necessary for this post. 
 

This is a great and flexible way to earn extra cash during the holidays, 
in a post where no two days are EVER the same!! 
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Accuro (Care Services), Unit 1, Hastingwood Business Centre, Willow 
Place, Hastingwood, Harlow, Essex, CM17 9JH   

Tel: 01279 433667 or 01279 433117 
E-mail: enquiries@accuro.org.uk Web: www.accuro.org.uk  


